
2025 
Joint Commission Publications 

Accreditation and Certification Compliance 

Toolkit for New Accreditation 
Professionals, Fourth Edition 
TNAP24 

The Joint Commission Big 
Book of Tracer Questions 
for Infection Prevention and 
Control 
TQIC21 

5 Doody’s Star Rating ®BEST     SELLER! 

Treatment Planning in 
Behavioral Health Care and 
Human Services 
TPBH21 

2025 
Joint Commission   
and CMS Crosswalk 
Comparing Hospital Standards and CoPs 

2025 Joint Commission and 
CMS Crosswalk 
CMSX25 

2025 Hospital Compliance 
Assessment Workbook 
HCAW25 

The Joint Commission 
Big Book of Checklists, 
Third Edition 
JCCHK23 

2025 Accreditation Standards Books   
for Hospital, Ambulatory Care, and Behavioral Health Care and Human Services 
Abridged—includes all standards and other requirements, but no nonscored chapters 
HS25, ACS25, BHCS25 

2025 Comprehensive Accreditation Manuals 
for Hospital, Ambulatory Care, Assisted Living Community, Behavioral Health Care and Human Services, Critical 
Access Hospital, Home Care, Laboratory, Nursing Care Center, Rural Health Clinic, Telehealth 
CAH25, CAC25, EBALC25, CBHC25, CAMCAH25, CAHC25, CLSM25, EBCNCC25, EBCRHC25, EBCTEL25 

Available as book and/or e-book. Check webstore for your program. 

2025 Update Services (replacement pages for CAM binder) for Hospital, 
Behavioral Health Care and Human Services 
CAH25S, CBHC25S 

2025 Certification Standards 
Books 
for Stroke Certification, Orthopedic 
Certification 
Abridged—includes all standards and 
other requirements, but no nonscored 
chapters 
SCS25, OCS25 

2025 Comprehensive 
Certification Manual 
for Disease-Specific Care Including 
Advanced Programs for DSC 
Certification 
EBDSCC25 

2025 Health Care Equity Certification Manual 
EBHCEC25 

2025 Sustainable Healthcare Certification Manual 
EBSHC25 

New Certification and Accreditation Programs! 
2025 Comprehensive Accreditation Manual 
for Rural Health Clinics 
EBCRHC25 
2025 Comprehensive Accreditation Manual 
for Telehealth 
EBCTEL25 
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PolicySource™: P&Ps for Compliance with Joint Commission Requirements 

Environment of Care®, Life Safety, and Emergency Management 

• Hospital/Critical Access Hospital 
• Behavioral Health Care and Human Services 
• Home Care 
• Ambulatory Care/Office-Based Surgery 
• Laboratory 
• Nursing Care Center/Assisted Living Community 

BEST     SELLER! 

Environment of Care Risk 
Assessment, Fourth Edition 
ECRA22 

2025 Environment of Care® 
Essentials for Health Care 
ECE25 

The Joint Commission Big 
Book of EC, EM, and LS 
Checklists 
JCCHKEC21 

Life Safety Made Easy: 
Your Key to Understanding 
Fire Safety in Health Care 
Facilities 
LSME20 

BEST     SELLER! 

Planning, Design, and 
Construction of Health 
Care Facilities, Fifth Edition 
PDC24 

Addressing Joint Commission and 
JCI Standards and Other Considerations— 
from Planning to Commissioning 

Planning, Design, 
and Construction 
of Health Care Facilities 

Forewords by Michelle Trott, AIA, NCARB, ACHA, CPL Architecture Engineering Planning and 
Herman A. McKenzie, MBA, CHSP, The Joint Commission 

Fifth Edition 

EC Made Easy: Your Key 
to Understanding the 
Environment of Care, Fourth 
Edition 
ECME23 

Emergency Management in 
Health Care: An All-Hazards 
Approach, Fifth Edition 
EM21 

BEST     SELLER! 

The Joint Commission 
Emergency Management 
Toolkit 
EMTK24 

The Joint Commission 

Emergency Management 
Toolkit 
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2025 
National Patient Safety Goals® 

for Hospitals 

The Joint Commission established the National Patient 
Safety Goals to help hospitals address specific areas of 
concern and improve patient safety. The 2025 goals include 
the following:

 Goal 1  Improve the accuracy of patient identification.
NPSG.01.01.01 Use at least two patient identifiers when 
providing care, treatment, and services.

 Goal 2  Improve the effectiveness of communication 
among caregivers.
NPSG.02.03.01 Report critical results of tests and diagnostic 
procedures on a timely basis.

 Goal 3  Improve the safety of using medications.
NPSG.03.04.01  Label all medications, medication containers, 
and other solutions on and off the sterile field in perioperative and 
other procedural settings.

NPSG.03.05.01 Reduce the likelihood of patient harm 
associated with the use of anticoagulant therapy.

NPSG.03.06.01 Maintain and communicate accurate patient 
medication information.

 Goal 6  Reduce patient harm associated with clinical 
alarm systems.
NPSG.06.01.01 Improve the safety of clinical alarm systems.

 Goal 7  Reduce the risk of health care–associated 
infections.
NPSG.07.01.01 Comply with either the current Centers for 
Disease Control and Prevention (CDC) hand hygiene guidelines 
and/or the current World Health Organization (WHO) hand 
hygiene guidelines.

 Goal 15  The hospital identifies safety risks inherent in 
its patient population.
NPSG.15.01.01 Reduce the risk for suicide.

 Goal 16  Improve health care equity.
NPSG.16.01.01 Improving health care equity for the hospital’s 
patients is a quality and safety priority.

UP.01.01.01 Conduct a preprocedure verification process.

UP.01.02.01 Mark the procedure site.

UP.01.03.01 A time-out is performed before the procedure.

Universal Protocol for Preventing Wrong Site, 
Wrong Procedure, and Wrong Person Surgery™ 

2025 National Patient 
Safety Goals® for 
Hospitals Products 
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2025 
National Patient Safety Goals® for Hospitals 
• Improve the accuracy of patient identification. 
• Improve the effectiveness of communication 

among caregivers. 
• Improve the safety of using medications. 
• Reduce patient harm associated with clinical 

alarm systems. 

Root Cause Analysis in Health 
Care: A Joint Commission Guide 
to Analysis and Corrective 
Action of Sentinel and Adverse 
Events, Seventh Edition 
RCA20 

Medication Management 
Made Easy: Your Key to 
Understanding Medication 
Management in Health 
Care Settings 
MMME21 
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Toward Health Care Equity: 
Sensitive Care for a Diverse 
Patient Population 
EBDCCH23SL 
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EC News
ENVIRONMENT OF CARE® | LIFE SAFETY | SUSTAINABLE HEALTHCARE

  2   Sustainable Healthcare—Clearing the Air: Ascension is a leader in reducing greenhouse gas 
emissions from the health care sector, implementing initiatives that include renewable energy 
utilization, steam trap replacement, and desflurane anesthetic gas mitigation to help achieve its goal 
of net zero carbon emissions by 2040.

  7   Age-Inclusive Physical Environments: Here are five strategies to help ensure that the environment of 
care is appropriate for older adults.

  10   Environment of Care Q&A: Escutcheon plates play a vital role in the rated sprinkler system assembly.

  11   Toolbox—Fostering Environmental Sustainability: Are you ready to apply for The Joint Commission’s 
new Sustainable Healthcare Certification? You may use this checklist to assess your organization’s 
decarbonization protocols.

  14   Other Learning Opportunities from The Joint Commission and Joint Commission Resources

Environment of Care® 
News 
ECN1YOO 

Monthly newsletter for 
environment of care, life 
safety, and healthcare 
sustainability 

The Joint Commission 
Journal on Quality and 
Patient Safety® 
Peer-reviewed articles 
featuring how-we-did-it 
success stories 
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The SourceTM 

FOR JOINT COMMISSION COMPLIANCE STRATEGIES 

2 University of Chicago Medicine Wins 2023 Bernard J. Tyson Award 
The Joint Commission and Kaiser Permanente recently announced University of Chicago Medicine as 
recipient of the 2023 Bernard J. Tyson National Award for Excellence in Pursuit of Healthcare Equity. 

5 Optimizing Follow-Up Care to Improve Outcomes and Reduce Acute Care Visits 
This article takes a closer look at health care organizations that have used automated text messaging to improve 
follow-up care. Their strategies resulted in a reduction in hospital admissions and emergency department visits as 
well as improved patient outcomes and patient satisfaction. 

10 Streamline Your Policies and Procedures with 2024 PolicySource™ 
The 2024 edition of PolicySource is now available for select settings. This annual collection of sample P&Ps can 
help meet your organization’s needs to comply with accreditation requirements. Learn more and download a free 
sample P&P from PolicySource: Behavioral Health Care and Human Services. 

12 Introducing The Source Editorial Advisory Board for 2024 
The Source editorial advisory board welcomes one new member and six returning members to its team of health 
care professionals, which combines expertise in infection prevention and control, medication management, 
nursing, leadership, clinical laboratory, and Joint Commission accreditation and certification operations. We 
appreciate all who have volunteered. 

15 Clinician Insights Regarding Emergency Department Boarding’s Impact on Patient Care and Clinician Well-Being 
This infographic presents findings from a study featured in the December 2023 issue of The Joint Commission 
Journal on Quality and Patient Safety (JQPS), which evaluated clinician perception of the quality and safety of the 
care delivered to emergency department (ED) boarding patients, as well as clinician safety and satisfaction related 
to ED boarding care. 

16 Top News: A Digest of Accreditation and Health Care News 

20 Other Learning Opportunities from The Joint Commission and Joint Commission Resources 

The Source™ 
TS1YOO 

Monthly resource for 
Joint Commission 
compliance strategies 

Emergency Management 
Leader™ 
EML1YOO 

New bimonthly newsletter 
for EM compliance 

BEST     SELLER! 

The Joint Commission 
Big Book of Performance 
Improvement Tools and 
Templates 
JCPI19 

Health Care Worker Safety 
Checklists: Protecting 
Those Who Serve 
HCWS19 

BEST     SELLER! 

BEST     SELLER! 

Special Topic 
Doody’s 

Hand Hygiene Buttons 
HHB25 

BEST     SELLER! 

https://store.jcrinc.com/the-joint-commission-perspectives/?_ga=2.127925390.2072844342.1608560366-734108398.1571238486
https://store.jcrinc.com/the-joint-commission-perspectives/?_ga=2.127925390.2072844342.1608560366-734108398.1571238486
https://store.jcrinc.com/2025-national-patient-safety-goals-products-10-pack-badge-buddies-and-posters-/?_gl=1*fv47xq*_ga*MTUzMDA0NDc2NS4xNzE4MzA1MjUx*_ga_BVWBGLR37D*MTcyMjYxMTM2My4xMy4xLjE3MjI2MTE3MjguMjYuMC4w*_gcl_au*Njg3MjU3NTk3LjE3MTgzMDUyNTE.*_ga_WY9P72K1RC*MTcyMjYxMTM2My4xMy4xLjE3MjI2MTE3MjguMjYuMC4w&_ga=2.232713750.842064673.1722522283-1530044765.1718305251
https://store.jcrinc.com/2025-national-patient-safety-goals-products-10-pack-badge-buddies-and-posters-/?_gl=1*fv47xq*_ga*MTUzMDA0NDc2NS4xNzE4MzA1MjUx*_ga_BVWBGLR37D*MTcyMjYxMTM2My4xMy4xLjE3MjI2MTE3MjguMjYuMC4w*_gcl_au*Njg3MjU3NTk3LjE3MTgzMDUyNTE.*_ga_WY9P72K1RC*MTcyMjYxMTM2My4xMy4xLjE3MjI2MTE3MjguMjYuMC4w&_ga=2.232713750.842064673.1722522283-1530044765.1718305251
https://store.jcrinc.com/2025-national-patient-safety-goals-products-10-pack-badge-buddies-and-posters-/?_gl=1*fv47xq*_ga*MTUzMDA0NDc2NS4xNzE4MzA1MjUx*_ga_BVWBGLR37D*MTcyMjYxMTM2My4xMy4xLjE3MjI2MTE3MjguMjYuMC4w*_gcl_au*Njg3MjU3NTk3LjE3MTgzMDUyNTE.*_ga_WY9P72K1RC*MTcyMjYxMTM2My4xMy4xLjE3MjI2MTE3MjguMjYuMC4w&_ga=2.232713750.842064673.1722522283-1530044765.1718305251
https://store.jcrinc.com/root-cause-analysis-in-health-care-a-joint-commission-guide-to-analysis-and-corrective-action-of-sentinel-and-adverse-events-7th-edition/?_ga=2.23588921.2072844342.1608560366-734108398.1571238486
https://store.jcrinc.com/root-cause-analysis-in-health-care-a-joint-commission-guide-to-analysis-and-corrective-action-of-sentinel-and-adverse-events-7th-edition/?_ga=2.23588921.2072844342.1608560366-734108398.1571238486
https://store.jcrinc.com/root-cause-analysis-in-health-care-a-joint-commission-guide-to-analysis-and-corrective-action-of-sentinel-and-adverse-events-7th-edition/?_ga=2.23588921.2072844342.1608560366-734108398.1571238486
https://store.jcrinc.com/root-cause-analysis-in-health-care-a-joint-commission-guide-to-analysis-and-corrective-action-of-sentinel-and-adverse-events-7th-edition/?_ga=2.23588921.2072844342.1608560366-734108398.1571238486
https://store.jcrinc.com/root-cause-analysis-in-health-care-a-joint-commission-guide-to-analysis-and-corrective-action-of-sentinel-and-adverse-events-7th-edition/?_ga=2.23588921.2072844342.1608560366-734108398.1571238486
https://store.jcrinc.com/medication-management-made-easy/
https://store.jcrinc.com/medication-management-made-easy/
https://store.jcrinc.com/medication-management-made-easy/
https://store.jcrinc.com/medication-management-made-easy/
https://store.jcrinc.com/medication-management-made-easy/
https://store.jcrinc.com/toward-health-care-equity-sensitive-care-for-a-diverse-patient-population/ebdcch23sl/?_ga=2.154990397.483531042.1686153927-2106313647.1673620291&_gl=1*goxnk0*_ga*MjEwNjMxMzY0Ny4xNjczNjIwMjkx*_ga_WY9P72K1RC*MTY4NjE1MzkyNi4xNy4xLjE2ODYxNTc0NTcuMC4wLjA.
https://store.jcrinc.com/toward-health-care-equity-sensitive-care-for-a-diverse-patient-population/ebdcch23sl/?_ga=2.154990397.483531042.1686153927-2106313647.1673620291&_gl=1*goxnk0*_ga*MjEwNjMxMzY0Ny4xNjczNjIwMjkx*_ga_WY9P72K1RC*MTY4NjE1MzkyNi4xNy4xLjE2ODYxNTc0NTcuMC4wLjA.
https://store.jcrinc.com/toward-health-care-equity-sensitive-care-for-a-diverse-patient-population/ebdcch23sl/?_ga=2.154990397.483531042.1686153927-2106313647.1673620291&_gl=1*goxnk0*_ga*MjEwNjMxMzY0Ny4xNjczNjIwMjkx*_ga_WY9P72K1RC*MTY4NjE1MzkyNi4xNy4xLjE2ODYxNTc0NTcuMC4wLjA.
https://store.jcrinc.com/environment-of-care-news/?_ga=2.127940623.2072844342.1608560366-734108398.1571238486
https://store.jcrinc.com/environment-of-care-news/?_ga=2.127940623.2072844342.1608560366-734108398.1571238486
https://store.jcrinc.com/the-joint-commission-journal-on-quality-and-patient-safety/?_ga=2.58077225.2072844342.1608560366-734108398.1571238486
https://store.jcrinc.com/the-joint-commission-journal-on-quality-and-patient-safety/?_ga=2.58077225.2072844342.1608560366-734108398.1571238486
https://store.jcrinc.com/the-joint-commission-journal-on-quality-and-patient-safety/?_ga=2.58077225.2072844342.1608560366-734108398.1571238486
https://store.jcrinc.com/the-source/?_ga=2.31882429.2072844342.1608560366-734108398.1571238486
https://store.jcrinc.com/emergency-management-leader-/
https://store.jcrinc.com/emergency-management-leader-/
https://store.jcrinc.com/the-joint-commission-big-book-of-performance-improvement-tools-and-templates/?_ga=2.98982941.2072844342.1608560366-734108398.1571238486
https://store.jcrinc.com/the-joint-commission-big-book-of-performance-improvement-tools-and-templates/?_ga=2.98982941.2072844342.1608560366-734108398.1571238486
https://store.jcrinc.com/the-joint-commission-big-book-of-performance-improvement-tools-and-templates/?_ga=2.98982941.2072844342.1608560366-734108398.1571238486
https://store.jcrinc.com/the-joint-commission-big-book-of-performance-improvement-tools-and-templates/?_ga=2.98982941.2072844342.1608560366-734108398.1571238486
https://store.jcrinc.com/health-care-worker-safety-checklists-protecting-those-who-serve/
https://store.jcrinc.com/health-care-worker-safety-checklists-protecting-those-who-serve/
https://store.jcrinc.com/health-care-worker-safety-checklists-protecting-those-who-serve/
https://store.jcrinc.com//ask-me-if-i-ve-washed-my-hands-buttons/hhb25/
https://jcrinc.com

	2025 Joint Commission Publications
	Accreditation and Certification Compliance
	New Certification and Accreditation Programs!

	PolicySource™: P&Ps for Compliance with Joint Commission Requirements
	Environment of Care®, Life Safety, and Emergency Management
	Infection Prevention and Control
	Performance Improvement and Patient Safety
	Digital Subscriptions





